Information Governance Summary Quarter Four - 2016/2017

Freedom of Information (FOI) requests received by Directorate Q4 Training Q4 Data Protection (DP) requests received by Directorate
2016/2017 2016/2017 Q4 - 2016/2017

FOIs by January February March DPs January February March
Directorate Total % Total % Total % New Starters Directorate Total % Total % Total %
Corporate 44 100% 42 100% 36 100% 79 Corporate 11 100% 18 100% 15 100%
Education 5 100% 11 100% 8 100% Education 3 100% 0 0
Housing 4 100% 1 100% 8 100% 44 - completed 56% Housing 0 0 0
People 22 100% | 18 100% 25 100% 35 - “°;:‘;:‘"'eted People 5 100% 0 6 100%
Place 36 100% 20 100% 33 100% Place 8 100% 6 100% 6 100%
WMPF 3 100% 0 100% 2 100% WMPF 0 0 1 0%
BC Transport 0 0 0 BC Transport 0 0 0
WM Transport 0 0 0 _ WM Transport 0 0 0
Overall 114 100% 92 100% 112 100% Overall 100% 100%

Freedom of Information (FOI) Response Rates Q4 Information Incidents Q4 Data Protection Request (DP) Response Rates Q4
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